
NAME PHONE/CONTACT PRICE AMENITIES

2-1-1 211.org Database
Call center resource, 

confidential
NCCare360 navigators

Accent on U Judy Parr
828-674-4882

$25.00/hour
Serves: Transylvania, 

Henderson, 
Buncombe Counties

Transportation and 
companion service, 

will stay during 
procedure

Asheville Redefines 
Transit (ART)

828-253-5691 Cash fare $1.00 Bus transportation 
only

Avery County 
Transportation

828-733-0005 Van Transport:
$3.00-$20.00

Transportation 
provided to counties 
outside Avery County

Bright Star Care 828-255-1733 Based on 
mileage/time

Transportation only

Carolina Transport 828-216-5399 Based on mileage Transportation only

TRANSPORTATION RESOURCES
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Council on Aging 828-277-8288
Call-a-ride-program

For anyone over 60 
years old

Set up 
transportation will 
stay for procedure

Eleanor Health 
Foundation

828-707-8032
Eleanorhealthfoundation.org

Call for pricing/free 
vouchers possible

Transportation only

Holistic Elder Services 484-459-3118
Holisticelderservices.com

Private service
Seniors 60+ only
Call for pricing

Transportation & sitter
Henderson, Polk, 

Transylvania, 
Buncombe counties

Homeward Bound 828-258-1695 Call for pricing Transportation only

Institute for 
Preventive Health & 

Advocacy

828-768-2369 AVL
828-702-7960 Fairview

Call for pricing/ may 
provide free vouchers

Transportation only
Ride coordination

LogistiCare 404-888-5800
logisticare.com

Call for pricing Transportation only-
DHP does not require 

sitter using this service 2
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Loyal Lifts 828-674-6471
www.LoyalLifts.com

15% first trip
Base fee: $35.00

Fee per mile: $2.50
Wait fee:$15/per 30min

Transportation and 
sitting services

Madison County 
Transportation 

Authority

800-735-2962 Call for pricing
Transportation only for 

appointment before 
2pm

Mitchell County Dept 
of Social Services

828-688-4715 Call for pricing Transportation services 
only

Mountain Mobility
828-250-6750

Buncombecounty.org/
mm

Based on residential 
location in Buncombe 

County

Transportation services 
only

Patient calls to schedule

NCCare360 NCCare360.org Database Resource Listings
To schedule requires 

patient signed consent
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Polk County Public 
Transportation

828-894-8203
Call for pricing; call 3 
business days before 

appointment for travel 
outside the county

Transportation only:
AVL: Mon thru Thurs

HVL: Tues & Wed
No appointments on 
Friday or after 2pm

Senior Services of Avery 
County

828-733-8220 Call for pricing Transportation and 
sitter services

T.L.C. 828-670-2821
$21 per hour

Medicaid and Project 
Access: $15

Will negotiate pricing as 
needed

Transportation only

Transylvania in Motion 828-884-3203
Press option 2

$1.00 each way Transportation only

Veterans Services of the 
Carolinas/NCServes

Western

855-962-8387 Call for pricing Transportation only for 
all WNC counties
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Western Carolina 
Community Action

828-693-1711
Fax: 828-697-4277

www.wcca.net/

Self-pay on a sliding 
scale

Henderson County 
Transportation and 

sitter services

Yancey County 
Department of social 

services

828-682-6144 Call for pricing Transportation only; 
vans available for travel 
outside Yancey county
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